Field Maps updates

Occasionally you need to
refresh your Field Maps app
to ensure you have the most up to date
features/functionality.

Your mobile device may automatically
update the app (depending on your
settings) or you may need to go to the
app store and manually enable
updates.

We also update the map from time to
time. When we do, you need to
remove and redownload any offline
areas (if you use them). We will advise
the project lead of these updates.

To (1) remove an old offline area
and (2) download a new offline area

(1) Remove old offline area

Ensure you have synced any data from
your device. Go to the “Maps” page in
Field Maps (select the top left arrow to
return to the list of maps areas
available to you). Choose the
thumbnail of the offline Map Area(s)
you want to remove, select the three
dots to the right...
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(2) Download new offline area

The offline map areas will be listed
beneath the thumbnail for the Online
map. Scroll to the map area you want
to download and select the arrow over
the horizontal line. This will begin the
download to your device — a cross
within a blue circle will appear while it
downloads. It should take a few
minutes at most and requires a good

internet connection. Once the circle is
complete, your new offline area is on
your device and ready to use.

Not sure if you have the online or
offline map area?

If you zoom out and can see all of NZ
you have the online map open.

If you zoom out and the map area only
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shows the extent of your project area
you are on the offline map.

You need to use the offline map if your
project area does not have good
reception.



